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SUMMARY 

Results-driven heavy equipment operator skilled in transporting substantial loads while adhering to rigorous safety protocols. Proven 

track record of enhancing operational efficiency in mining operations through meticulous equipment inspections, effective 

communication, and adaptability to adverse weather conditions. 

 

SKILLS AND QUALIFICATION 

 SAFETY TICKETS: CSO | CSTS (2020) | WHMIS 2015 Worker Edition (Generic for CSTS 2020) | WHMIS (GHS) 2015 | 

First Aid Level C- CPR/AED | Wood Buffalo Wildlife Awareness | Bear Awareness | Silica Awareness | H2S & S02 | 

Fatigue Management for Drivers and Supervisors | Transportation of Dangerous Goods | Fall Protection | Confined Space 

Entry and Monitor Materials. 

 Valid Alberta Class 5 License with Clean Drivers Abstract. 

 Rigorous Safety & PPE Compliance: Strictly adheres to mine safety protocols, haul road regulations, and full PPE 

requirements to ensure zero-harm operations. 

 Rapid Incident & Emergency Response: Reacts swiftly to mechanical alarms, tire overheating protocols, or haul road 

hazards while executing emergency procedures. 

 Extreme Weather & Terrain Operations: Safely manoeuvres massive haulers through adverse conditions, including heavy 

snow, icy ramps, mud, and severe dust. 

 Haul Road & Navigation Efficiency: Navigates pit routes efficiently using MineStar/WENCO dispatch systems while 

maintaining tight cycle times and haul road right-of-way rules. 

 Pre-Shift Inspection & Equipment Care: Conducts thorough pre/post-shift walk-around inspections, monitors fluid levels, 

and performs daily maintenance on heavy haul units. 

 High Vigilance & Shift Endurance: Maintains continuous situational awareness and sharp focus during long haul shifts to 

safely manage massive payloads. 

 Radio & Technical Communication: Operates two-way radios with precision to coordinate haul routes, loading pocket 

positioning, and dump site clearance with dispatch, dozer, grader and shovel operators. 

 Optimized Payload Delivery: Efficiently hauls, positions, and dumps high-tonnage loads (tar sand, waste rock, ore) within 

tight operational timelines. 

 

WORK EXPERIENCE 
 

Heavy Equipment Operator / Heavy Hauler, Fort McKay Group of Companies, Alberta, Canada (Current) 

 Operated 797F, 797B, 793F, and 793D haul trucks in mining operations, handling loads from 230 to over 400 tons. 

 Transported tar sand to processing plants and various rock types for structure construction (berms, ramps, buttresses, dams, 

dikes) while managing waste rock disposal. 

 Navigated challenging conditions, including heavy snow, dry dust, and rain, while adhering to safety protocols like hot tire 

protocols and spring break-up procedures. 

 Performed pre- and post-shift safety inspections, conducted daily maintenance like refuelling and lubrication, communicated 

with dispatch and other operators, and ensured safe and efficient operation of the equipment 

 Trained to use both WENCO and MineStar systems for navigation and Operations Tracking. 

 

 

 

 

mailto:keiseonhamilton@gmail.com
https://www.keiseonhamilton.com/


 

Customer Experience Associate, TD Canada Trust, Fort McMurray, AB, CA                    Jan 2024- Oct 10th 2025 

 Achieved threefold increase in yearly sales goals by October 2024 while ensuring professionalism and delivering exceptional 

customer care. 

 Assisted customers with account inquiries and transactions efficiently. 

 Provided support for customer complaints, resolving issues effectively. 

 Educated clients on product offerings and services available at the bank. 

 Processed financial transactions and sold credit instruments at TD Bank per standardized operating procedures, including 

credit cards, credit limit increases, unsecured lines of credit, overdraft protection, and unsecured loans to personal and 

business account holders. 

 

General Manager, Havilah’s Food Co. LTD, Trinidad and Tobago                                     Jan 2019- Oct 2022 

 Directed daily operations to ensure efficient workflow in food production. 

 Managed suppliers and acquired raw materials to support consistent restaurant operations. 

 Managed inventory levels and coordinated supply chain logistics for timely deliveries. 

 Oversaw staff training programs to enhance employee skills and operational knowledge. 

 Hired and trained new employees, creating weekly schedules to ensure adequate staffing. 

 

Data Analyst, Havilah’s Food Co. LTD, Trinidad and Tobago                                              Jan 2015- Dec 2018 
 Assisted management with both adjusting product focus, and maximizing sales through customer buying patterns. 

 Worked with PostgreSQL, MySQL and an htm15-based CMS to perform various data management duties. 

 

Application Specialist, Telecommunications Services of Trinidad & Tobago, Trinidad         Jan 2012- Dec 2014 

 Analysed sales data to identify trends and patterns for product improvement. 

 Utilized PostgreSQL, MySQL, and an HTML5-based CMS for effective data management and reporting tasks. 

 Developed reports to present key insights to management and stakeholders. 

 Collaborated with cross-functional teams to enhance data collection processes. 

 Supported management in adjusting product focus to align with customer buying patterns and maximize sales. 

 

 
 

EDUCATION 
Bachelor of Science in Computing (Software Systems Emphasis) || Andrews University Michigan, USA. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Safety tickets 
The following are images of my Safety Tickets: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Safety tickets 
The following are images of my Safety Tickets: 

 

 


